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Course Summary 

Course Code Course Title Recommended Credit Hours 
BANK-220A Supervisory Management 4 

Semester Offered Contact Hours Prerequisites 
Please contact us 42-45 None 

Department Level of Course Language of Instruction 
Accounting and Banking Lower Division English 

 
 
Course Description 

 
The course develops among students an understanding of the basic principles of the organizational structure and 
work environment and staff supervision from selection to motivation. It also explores the variations in employers’ 
practices in applying these principles particularly within the context of the financial services industry. 
 
 
Prerequisites 

 
None 
 
 
Topic Areas 

 
1. Organization 
2. General Management Practice 
3. The Management of People 
4. Supervisory Management 
 
 
Readings and Resources 

 
Required Textbook  

• Stone, B. W. Supervisory Skills. Pitman. 
 
Recommended Reading 

• Supervisory Skills: Study Text. BPP Publications. 
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